
This standard aims to give the 
Apprentice the knowledge, skills and 
behaviours to successfully complete 
hairdressing tasks and duties.

Day-to-day tasks may include 
comprehensive consultations, 
exceptional client care and meeting 
legal, industry and organisation 
standards, procedures and protocols.

Typical job roles include:

A qualified hairdresser 

Hairdressing Professional

Sector Hair and Beauty

Who is it for? New recruits and existing staff

Start date Flexible to suit employers

Level 2

Duration 24 months plus three months for end-point assessment 

End-point assessment Knowledge test, practical assessment and professional 
discussion, underpinned by a portfolio of evidence

Qualification Level 2 Diploma City & Guilds for Hair Professional

Delivery model Weekly college session
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Apprentices develop knowledge, skills 
and behaviours to be able to work 
effectively in their job role. 

These form the Apprenticeship standard 
that has been developed and agreed  
with employers.

The knowledge, skills and behaviours 
that your Apprentice will learn include:

Knowledge
Health and safety, infection control,  
legal, industry and organisational 
requirements, industry protocols and 
manufacturer instructions

Maintain up to date knowledge and skills of 
new and emerging hairstyles

Know how to advise, consult, examine and 
analyse the hair, skin and scalp

A range of hair cutting techniques to create 
a variety of looks

Understand the use of chemical services to 
change the colour depth and tone

Skills
Advising, consulting, examining and 
analysing the hair, skin and scalp

Shampooing, conditioning and treating  
hair and scalp

Cutting hair using a range of techniques to 
create a variety of looks

Using, applying and recommending a range 
of products, tools and equipment for a 
range of services

Performing a range of chemical services to 
change the colour depth and tone

Behaviours
Provide a positive impression

Work safely

Flexibility

Communication

Professionalism

What your Apprentice 
will learn

pass rate at end-point assessment 
 in 2023/24 for this standard

100%
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